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Background
Home Care is a broad term used to describe care and general assistance services for people experiencing different types of physical or mental issues that require individualized home-based intervention by the services. 
Despite the wide range of services offered in these field, it is necessary for these interventions to have a methodology and an approach that are often very different from the ones applied in traditional institutions and services.
More and more EPR members are providing home care services and have expressed an interest in exchanging experiences and potentially working together in the future on this topic.

Attending EPR members will exchange on current practices/services developed in their own organization. Based on their own experience, attendees will be invited to share some key success factors to effectively develop quality Home Care interventions, discuss challenges and explore areas of future cooperation.
Objectives
•
Increased understanding of the methodologies and the success elements behind quality Home Care services;
•
Developing future activities
Who is the webinar for?

All EPR members are invited to attend the webinar particularly those who work in the field of Home Care.  
Format 
This is an interactive webinar where participants will be able to interact online through discussion and shared experiences and actions in their centres.
Registration & practical information 
Online registration: 

Please register your participation for the EPR Home Care Web Meeting on the 25th September 2019, 14:00 – 15:30 CET at the online form here and at: https://attendee.gotowebinar.com/register/5657469311794549516 
After registering, you will receive a confirmation email containing information about joining the webinar.
Please use a headset/headphones and not just the computer speakers as this typically prevents many sound related issues and ensures a better sound quality. Please go online 15 minutes in advance to check your settings.
To access: Please join go to meeting from your computer, tablet or smartphone following this link: https://www.gotomeeting.com/fr-be/webinar/join-webinar
First GoToWebinar? We recommend a test session: http://help.citrix.com/getready
Are you new to GoToMeeting? 
1) Please contact Roberto Zanon (rzanon@epr.eu) to schedule a “Test session” prior to the meeting. 

2) Self-system check: https://link.gotomeeting.com/system-check
If your internal systems don’t allow the use of such a programme, you can also download the app for Android or Apple.

Tips to join the webinar:
-  Connect at least 10 minutes before the start of the meeting.
- Using headset and microphone or headphones is highly recommended to improve your participation experience.
- Please make sure you are using a good internet connection for the quality of sound/video.
- If possible, please join the webinar from a quiet room or far/without main entrances.
Programme/Agenda
In CET time

14:00 – 14:10
Registration to the webinar 
14:10 – 14:20 
Welcome and introduction, introductions to participants 



EPR 
14:20 – 15:20
EPR members presenting current practices/services developed in their own organization.
15:20 – 15:30 
Wrap up and conclusions
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